
  

  

 

 

  

 

e-Invoicing is a module of e-PRIOR, a platform of the European Commission. Through e-Invoicing 

suppliers can send electronic invoices, credit notes and other documents to their contracting authorities 

for payment. The e-PRIOR platform then sends the documents to the back office of the respective 

contracting authority, where they are validated internally and processed.  

Why use it? 

 fully electronic, no paper 
 electronic signature instead of a blue ink one 

 attachments are in original format and sent to the Customer back-office 

 automatic controls of the electronic invoice format 
 acknowledgement sent back to the supplier at reception 
 high secure environment with automatic archiving of all messages passing through 

e-PRIOR also makes available to the supplier the status of the documents that they have sent. Depending on the type 

of connection the suppliers use, they can either retrieve the status via the appropriate web services or see it in the 

Supplier Portal.  

As a contractor of the European Parliament, you can set up a connection in order to send your invoices to the EP 

electronically.   

Note: Any valid contract that does not allow for the electronic exchange of documents must be amended prior to the 

configuration of e-Invoicing. Furthermore, most of the links set out in this document will require you to have an EU 

Login. You can create one free of charge here: https://ecas.ec.europa.eu/cas/eim/external/help.cgi  

EU Login (ex ECAS): 

EU Login is the user authentication service of the EC and other EU Institutions. It is designed to increase the security  

of the IT systems while at the same time reducing the number of times users have to supply a username and password 
(single sign on). Any user can create an EU Login account. 

How to connect to e-PRIOR  

There are four options for connecting: the supplier portal; directly connecting from the Supplier back office to the 

Contracting Authority’s back office,  a service provider  or OpenPEPPOL.   

The following summarises each of the possible connections and steps for joining the process.   
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Supplier portal  
The supplier portal is a web portal used by suppliers for e-procurement activities such as the submission of offers to 

tenders and, in this case, electronic invoices to contracting authorities. To connect to the supplier portal:  

• You will receive from the competent Directorate-General of the European Parliament an e-invoicing Interchange 

Agreement and an excel file [e-Inv_Suppl_Port_acess_form2020.xls]. Please complete the documents and return it  

to the competent department. 

• The European Parliament requests the access for its contractor and sends notification once the access granted. You 

will also receive the Supplier Portal user manual. 

• Once the confirmation and manual received, you will be able to start using the portal. To access the portal click here 

(EU Login required).  

• Please find a description on the supplier portal’s e-invoicing module here:  

• Please note that, when submitting an invoice to the European Parliament, you need to select the European Parliament  

(Directorate-General For Finance) identified by its GLN number 5488888007925. 

 

Direct connection 
You may opt to develop a connection between your back-office system and the ePRIOR platform to automate the 

sending of invoice documents. This machine-to-machine direct connection method requires internal development and 

integration. If you are already working with a Service Provider, please refer to the following point for instructions. 

 In this scenario, the concept is the following: 

Step 1: The Supplier creates the invoice in his own system (e.g. ERP) 

Step 2: This system conveys the Invoice to ePRIOR 

Step 3: ePRIOR pre-processes the Invoice 

Step 4: ePRIOR routes the invoice to the appropriate Back-Office of the Customer 

Step 5: Invoice is handled using the Back-Office workflow and then the Back-Office sends response to ePRIOR 

Step 6: Supplier consults its ePRIOR Inbox and retrieves the response 

Generally, the machine-to-machine connection is advised for handling large quantities of invoices at once, which would 

constitute a heavy workload and time-consuming process to create and submit through the Supplier Portal.  

In order to proceed with this integration, the following two steps need to take place: 

1.  The eInvoicing team of the European Commission organises a kick-off meeting / conference call with the supplier and 
their IT department to explain  how to proceed : explaining the different stages (development, conformance testing) 

and walking them through the technical specifications of ePRIOR Note: The technical specifications of ePRIOR 

(Interface Control Document) are available on CIRCABC 
2. The eInvoicing team ensures the follow-up of the connection process together with the responsible person on the 

supplier's side and provides the necessary support 

Service provider  
 

A service provider is a third-party company that can send electronic documents on your behalf, usually for a fee. 

Several service providers are already compliant and integrated with e-PRIOR and if a supplier wishes, it is therefore 

possible to connect through one of these providers. Some service providers are even already connected to PEPPOL.  

To take advantage of this option:  

• Liaise with a third party that can send your invoices through e-PRIOR on your behalf. You can consult a list of service 

providers that are already connected to e-PRIOR by clicking here (EU Login required). If you already have a service 

provider, you will need to check whether they have a connection to e-PRIOR. If not, the IT teams of both parties will 

need to coordinate in order to set up the connection.  

• You will then be able to start sending invoices to the service provider and these will be forwarded to e -PRIOR.  

• Please note that, when submitting an invoice to the European Parliament, you need to select the European Parliament  

(Directorate-General For Finance) identified by its GLN number 5488888007925..  
 

via PEPPOL  
Peppol is a public procurement network solution. Read more about PEPPOL. 
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